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DEPARTMENT FOR COMMUNITY DEVELOPMENT - EMERGENCY SERVICES UNIT AND 
EARLY RESPONSE TEAM 

Statement by Minister for Community Development 
MR D.A. TEMPLEMAN (Mandurah - Minister for Community Development) [12.08 pm]:  I rise to inform 
the house of the good work recently undertaken by the Department for Community Development’s emergency 
services unit and early response team.  The unit had its first major callout in the past few weeks, since new 
funding was provided in this year’s state budget.  I am pleased to say that staff assisted more than 1 200 
evacuees from Lebanon to be processed through customs and quarantine and checked in for their on-going 
charter flights.  The unit acted quickly, efficiently and effectively in assisting the three planeloads of refugees 
during their separate stopovers between Cyprus and Sydney.  Each family or group was helped with information 
and counselling services, and with practical assistance such as meals, baby food, nappies and other toiletries.  I 
am sure that was a great comfort to what I imagine were exhausted, traumatised evacuees.   

The unit was also involved when the tornado tore through Australind last week.  The new district emergency 
services officer and local emergency management committee immediately turned the Leschenault Recreation 
Centre into an evacuation centre and were ready with financial assistance, counselling services and emergency 
provisions.   

On these occasions the Department for Community Development was able to respond because of a funding boost 
that expanded the emergency services unit’s full-time staff from one to five and created 10 full-time district 
emergency services officers.  The expanded emergency services capability is designed to meet operational 
requirements and will provide more and improved training, advice, support, coordination and monitoring of 
people, systems and plans.  It will have up-to-date communication systems so that it can effectively coordinate 
services provided by government and non-government welfare agencies.  The early response team will be 
trained, resourced and equipped so that it has the ability to deal immediately with any emergency situation.  
DCD is currently responsible for the management of the state welfare emergency management plan, the state 
registration and inquiry plan, and the state reception and evacuees from overseas plan.  It is also a member of the 
State Emergency Management Committee.  

This year’s funding is part of $6.9 million allocated over four years by the Carpenter government to help support 
families affected by emergencies such as natural disasters or terrorist attacks.  We all hope those sorts of 
disasters do not befall us, but should the worst occur, those affected will be in the best hands.   
 


